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April 2005 Newsletter

Welcome to the newsletter of the Houston Society of Association Executives.  If you would like to submit an item for the May newsletter, please send it to pruth@houston.rr.com by May 11.
Under Fire: When Your Association is the News
By Allison Kelley, President-Elect

Romance Writers of America
Whether pickets show up to protest one of our association issues or a board members or staff is charged with a crime, associations may find themselves in the news.  Terri Saylor, president and chief executive officer of The Ammerman Experience, will tell us how to turn potentially bad situations into one-day news stories at our April 28 luncheon at the Westin Galleria (Alabama side) in the Regal Suite, 24th level.  
Saylor has conducted more than 8000 interviews with the top executives of many organizations, helping them to prepare for critical audiences, whether they are media, citizens groups or testimonies.  She is known for her tough interviewing style.

Networking for the luncheon begins at 11:30, April 28.  The cost of the luncheon is $25 for HSAE members; $35 for non-members. To make a reservation, please email Julie George at jgeorge@absoluteplanning.com or call her at 713-341-2747.  Last month we had a number of nonmember walk-ins, so please try to register in advance.
This program is worth one continuing professional education credit for those planning to sit for the CAE exam or those working to maintain accreditation.
President's Message

Take Your CPR Course before you have an Association Heart Attack
None of us would want an EMT working on us that has never prepared for that crisis situation - and none of us would want our Association Leadership or staff to be in the same situation.

All of us know that it is better to be prepared for the worst so that when an emergency arises regarding one our members, staff, Association or one of our positions on a topic, it is handled routinely and does not become a newsworthy item.

Change your schedule, come, and be prepared for the best for your Association or business with this month’s program - Crisis Communication, Corporate CPR.

Looking forward to seeing you,

Ralston

J. Ralston Creswell, CAE

President

713-977-7706, ext. 6083.
New Website Up and Running

Our new website is hosted by Schipul—The Web Marketing Company.  We are now in transition, but hopefully, we will be able to automate many of the functions for our HSAE operations, allow a job bank, and enable our members to find one another through the new site, as well as improve communications between us.  The new site is accessible through www.hsae.org.  Every member should have received information about logging in.  If you did not, please contact along@schipul.com.  If you see errors on a site that you are unable to correct, please contact Jeff Tafel at jeff.tafel@ifma.org or Paula Ruth at pruth@houston.rr.com .  As volunteers and board members, they will try to help.
Member News

Cara Johnson, CMP, 2003 president of HSAE, was featured in the April issue of the Professional Convention Meeting Planners Assocation publication.  Read about Cara at this link: http://archive.pcma.org/chapters/gs/Apr05/Apr05.pdf . 

The Houston Chapter Public Relations Society of America, administered by Paula Ruth, APR, will host Michelle Milford, assistant public relations director for the Lance Armstrong Foundation at their May 4 luncheon at the Courtyard on St. James. She will be discussing the “Wear Yellow Live Strong” campaign which has spawned the yellow bands (and a number of knock-offs).  The event is sponsored by U.S. Newswire, a wire service specializing in public policy messages, KHOU-TV Channel 11 and Southwest Airlines.
Study Group to Form in August
For December Changes in the CAE Exam
By Jeffrey J. Tafel, CAE

International Facility Management Association
Over the past 12 months, the CAE commission has overseen a methodical and comprehensive investigation into the skills required for successful association management. The results of this research identified 185 essential association management tasks organized into ten knowledge domains. Additional details are available at www.asaenet.org/cae.

The new CAE domain and area specifications and percentage of exam content are:

Domain 1: Strategic Management (13-15%)

a) General Management

b) Marketing & Branding

c) Financial Management

Domain 2: Planning and Research (7-9%)

a) Strategic Planning / Strategic Thinking

b) Business Planning

c) Research, Evaluation and Statistics

Domain 3: Leadership (11-13%)

a) General Leadership 
b) Ethics 
c) Diversity 
d) Interpersonal Relationships and Dynamics and Group Facilitation 
e) Negotiating 

Domain 4: Administration (12-14%)

a) Human Resources 
b) Technology 
c) Legal 
d) Facilities Management 
e) Vendor / Supplier Management 

Domain 5:  Knowledge Management (5-7%)

a) Knowledge Management System 
b) Professional Development Programs and Delivery Systems 

Domain 6: Governance & Structure (10-12%)

a) Volunteer Structure 
b) Chapters, Divisions, Interest Groups, and Communities of Practice 

Domain 7:  Public Policy and Government and External Relations (7-9%)

a) Public Policy 
b) Coalition Building 

Domain 8: Membership (10-12%)

a) Member Relations 
b) Membership Recruitment and Retention 
c) Globalization 

Domain 9: Programs, Products, and Services (12-13%)

a) Development of Programs/Products/Services 
b) Fundraising/Development Programs 
c) Meeting and Event Planning 
d) Technical Journals and Publications 
e) Ethics / Self Regulation Programs 
f) Standard-Setting Programs 
g) Industry Awards and Member Recognition Programs 
h) Credentialing (Certification, Accreditation, and licensure) 
I) Affinity Programs (Endorsements, Joint Ventures, Sponsorship) 

Domain 10: Public Relations & External Communications (6-7%)

A) Public Relations Programs 
b) Non-Technical Publications and Other Media 

Please remember that study guides are available for $75 from HSAE.  Contact Jeff Tafel, at 713.623.4362 or jeff.tafel@ifma.org

Meet Your Board Members

In February we presented the biographies of HSAE’s officers.  In March, we met this year’s one-year board members.  For April, let’s look at the two-year board members.
Julie George
713-341-2740
As the administrative assistant for attorney Loren R. Cook, Julie George is responsible for corporate communications for Cook’s three companies which include Loren R. Cook & Associates, Ltd., LLP – Business & Tax Attorneys; Conrad Cook & Associates Ltd., LLP – Tax & Financial Services, and Absolute Financial Services, LLP – Mortgage Brokerage Services.  Julie is a graduate of Nicholls State University, where she earned her bachelor of arts degree in elementary education.  She is also a member of CEO 21 Riverway, a networking group that meets every Wednesday.  She is a native of Thibodaux, Louisiana, and enjoys working on family genealogy.  
Andy Teas, CAE
281-977-0303
Andy Teas is vice president of public affairs for Houston Apartment Association, a nonprofit trade association that represents the owners and managers of over 440,000 Houston area apartment units.
A Longhorn all the way, Andy graduated from the University of Texas Plan II Honors Program for liberal arts students and also received his master’s degree in public administration from UT’s LBJ School of Public Affairs.

He is married to Elaine and the father of three boys: Robby, 12; Paul, 9, and Sam, 4. His hobby is bicycling.

Paula Ruth, APR
281-870-1717
Paula Ruth is accredited in public relations and owns Paula Ruth & Company Public Relations which is the administrator for the 450-member Public Relations Society of America Houston Chapter and does media relations for the 8,300-member Houston CPA Society, among other clients. She has been in business in Houston since 1984, after working for Equitable Resources in Pittsburgh and before that in the media.  Paula graduated from The Pennsylvania State University-University Park, Pa., in 1976 with a degree in journalism and also fulfilled the degree requirements for political science.  She earned her masters in business administration degree from the University of Houston in 1988.  Her hobbies since then have been volunteering.  Most notably, she was treasurer, professional development chair and Assembly Delegate of PRSA Houston in the early 90s, chairman of the Houston West Chamber of Commerce in 1995, Boy Scout Committee chair for three years, Strake Jesuit Mothers Club president in 2000-2001 and Strake Jesuit Athletic Booster Club treasurer in 2003-2004, its first year in the UIL.  In addition, she has co-chaired fund-raising events for both First United Methodist Church of Houston and Strake Jesuit, among others. She is also a member of the American Society of Association Executives, Texas Public Relations Association and Houston Press Club. She has been married to J. Robert Gochnour, Ph D, for nearly 30 years.  They are the parents of two Eagle Scouts: Matthew, 21, an electrical engineering senior at Georgia Tech, and Joey, 19, a two-time scholastic All-American swimmer and Strake Jesuit salutatorian, who recently received the President’s Freshman Award at Penn State.  
Upcoming Dates for HSAE Meetings
Luncheon:  Thursday, April 28, 11:30am - 1:00pm at Westin Hotel and featuring Terri Saylor of The Ammerman Experience on crisis communications for 1 CPE credit hour
Luncheon - Staff Appreciation: Friday, May 20, at Hilton Houston Post Oak (formerly the Doubletree Post Oak); 11:30am - 3:30pm and featuring speaker Sidney Hurlbert on “Delivering Good Customer Service (3 CPE CREDIT HOURS) 

Luncheon and Astros Baseball Game:  Wednesday, June 22, Minute Maid Park; Speaker: Oliver Luck, CEO of the Houston Sports Authority
Luncheon: Friday, July 22, Inn on the Ballpark, Texas Ave. Downtown
ASAE Conference: August 8 – 13, Nashville, TN 
Luncheon: Thursday, August 25
TSAE Conference: September 11-13,  Galveston, TX 
Wine Tasting: Thursday, September 29 

Luncheon - Association Day: Thursday, October 27
CenterPoint Energy - Non-Profit Conference: November  

Holiday Party/New Officer Installation: Friday, December 30
HSAE Officers

J. Ralston Creswell, CAE, President 

713-977-7706 x 6083
Senior Executive Director, American Diabetes Association
Allison Kelley, President-Elect 

832-717-5200
Executive Director, Romance Writers of America 
Toy Wood, CAE, Treasurer 

281-970-8970 x 150
Executive Vice President and CEO of the Greater Houston Builders Association 
Jo D. Miller, Secretary 

713-783-9225
Executive Director, Houston Chapter Institute of Real Estate Management 

Jay Hagins, CAE, Immediate Past President 

713-237-9999
President, Houston Advertising Federation
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This is an electronic newsletter of the Houston Society of Association Executives.  The deadline for the May newsletter will be May 11.  This can be a tool for your association and your professional growth, so send your items generously to pruth@houston.rr.com.  To opt out of this newsletter, please email Aaron Long at along@schipul.com.






